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Wortwell Parish Council aims to have meaningful engagement and collaboration with 
the community to inform its decision-making process and have a say in decisions 
which affect their day to day lives in the parish. 
 
AIMS AND OBJECTIVES  
Wortwell Parish Council is committed to creating and maintaining effective working 
relationships with all sectors of the community. The Council recognises that there are 
different levels of engagement and will endeavour to involve the community in the 
following ways: 

• Inform people about its work and the services it provides 
• Consult with and seek out the views of the community 
• Encourage community participation in local government 
• Collaborate with individuals, community groups and organisations where 

appropriate, to achieve agreed aims for the benefit of the parish 
• Build up effective working relationships within the community and encourage 

a sense of ownership of assets, infrastructure and new projects. 

ROLE OF COUNCILLORS AND OFFICERS IN CONSULTATION AND 
COMMUNITY ENGAGEMENT 
Councillors are powerful advocates for their community and their leadership role 
enables them to have a major input into the consultation and engagement process. 
Wortwell Parish Councillors are very accessible: 

• Their contact details are published on the Parish Council notice board and on 
the website. 

• They are available to talk to residents during time set aside at all parish 
council meetings for public participation and at the Annual Parish Meeting.  

• Participation in projects with the community e.g., tree planting, volunteering 
days, litter picks.  Working parties may be set up and parishioners are 
encouraged to participate. 

• In a private capacity, they belong to many other local clubs, societies and 
organisations, where they may, if they so wish, promote the work of the Parish 
Council and be available to parishioners. 

Officers of the Council will endeavour to answer and address any concerns or queries 
raised by members of the public. They will also support and guide residents through 
the appropriate procedures for engaging with the council and councillors. 

PROMOTING COMMUNICATION AT ALL LEVELS 
Publicise the work of the Parish Council through its website, newsletters and press 
releases. 
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• Give the public the opportunity to ask questions at all its public meetings. 

• Encourage public feedback, both positive and ideas for development, by visiting 
the website and during public participation at Council meetings. By including 
the community through questionnaires, by staff and councillors canvassing 
opinion and by any method which is relevant to the subject being considered. 

 
MANAGING THE COUNCIL’S RESOURCES WISELY  
Have good financial control through legal procedures and quality auditing to ensure 
that resources are spent on the needs of the community. 

• Focus resources on what matters to our community. 

• Attain maximum benefit from management of the Council’s assets. 
 

PROMOTING AN INCLUSIVE COMMUNITY 
Acknowledge the diversity of what heritage means to Wortwell and seek to maintain 
this through active engagement and provide opportunities for villagers to express their 
views during Public Participation at Parish Council meetings. 

• Encourage ways in which our community can improve our environment and 
promote building resilience for the future, this includes being proactive in 
emergency planning  

• Work to encourage balancing the current needs of people, the economy and  
the environment without compromising the future. Be sensitive to our 
environment and contribute to a high quality of life. 

• Promote safety and inclusion, opportunities and good services for all. 

• Work wherever possible with the business community to sustain economic 
vibrancy. digital media to record meetings is allowed. Separate arrangements 
are in place to protect those who may not wish to be recorded. The Parish 
Council works in partnership with community organisations, the business sector 
and voluntary organisations to enable wider community involvement. 

• The Council recognises that there are residents who may have specific needs 
or less chance than others to get involved such as the elderly, young people, 
those who are based rurally without transport etc. and will seek to use different 
ways in which to promote social inclusion. 

• This could include having a presence at local events, ensuring regular 
information on what we are doing is provided through the website, on our 
noticeboards, newsletters and annual reports. 

• We aim to use clear and jargon free opportunities to engage. 

• Feedback from community engagement will be included in Parish Council 
Minutes, on the website, through Annual Reports and newsletters. 
 

OPPORTUNITIES FOR FORMAL REPRESENTATIONS TO THE COUNCIL 

• There are opportunities for individuals/groups and partner organisations to ask 
questions at the beginning and end of every public meeting of the Council. 

• The Parish Council can be contacted by telephone or via email during the 
Clerks hours of work. 

 
INVOLVEMENT IN PARTNERSHIPS 
Wortwell Parish Council members and officers will engage with the community through 
partnership working, especially with statutory bodies/organisations, local business and 
voluntary groups. Parish Councillors may also sit as observers on local organisations 
on invitation.    
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SPECIFIC AREAS FOR COMMUNITY INVOLVEMENT 
The Parish Council intends to seek the views of residents on the services that they 
provide, but also on wider issues which affect people living locally. Consultation will 
be directly through the Parish Council. Consultations initiated by other statutory bodies 
will be separate to the Parish Council and information gathered through them will be 
issued through the relevant authority. 
 

 


